PeopleSoft Timeouts

Browser

Tuxedo Send Timeout

Time the web server JSH will wait for a request to completely arrive
at the application server before throwing an errar. This may trigger
if there iz a large volume of data being passed back to the
application zerver. (e.g. a component has many thousands of rows
and there is a request to process these in a transaction).

Set in: pstoolis. propeties

Tm eout 30 zeconds

Web Server

J5H

[Java Server Handler)

Lzer Session

Uszer State (Component

State)

Tuxedo Receive Timeout

Time the web server JSH will wait for @ Tuxedo transaction to
complete before giving up and returning an error to the user.
Should not logout user. This error should never occur as these
values must be greater than the Application Server Service
Teimout=.

Setin: pstools propeties

Tm eout 1250 seconds(20 mins 50 secs)

Serviet Session Timeout (Inacitivity Timeopt)
Titme after which a users session expires if
there iz no activity. There iz an early warning
popup to notify the user of an impending expire
allowving the user to reset the clock.

Set in: configuration properties

Warning 55 mins

Expires G0 minz

N

Application
Server

Webserver Session Timeout

Time hefare the uzers zession state is retained
if there iz no user activity. & component left
idele for this time will return the user to the
component search page rather than logging
them out..

Setin: webxm!

Timeouwt 20 mins

PSAPPSRY
PEERYSRY

JOLT Client Cleanup Time

Titne after which a users connection to the
application server iz removed if there is no activity.
The next user transaction would cause the web
server to establish & new connection with any of the
available application servers (not necessarily the
zame one as before). Must be set greater than the
maximum Application Server Service Timeout,

Setin: appsv.cfg

Tm eout 21 mins

-/

Application Server Service Timeout
Maximum time that transaction is permited to
run far. WWhen the timeowt value is reached the
tranzaction is hatted, SGL transaction rolled
back and the user iz given an "error has
occurred” message page and logged out.
Setin: appsev.cig

Tm eout PSAPPSRY 300 seconds(S mins)
Timeowt PSCRYSEY 1200 secondz(20 mins)
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